ACT/ZEN

An initiative by DESH APNAYEN

Annexure 3 — Example
e Rahul wrote a letter to the municipal corporation regarding poor garbage disposal in his area.
Despite writing a letter, he did not get any response and the garbage dump has been increasing.

Government-Filing complaint on

Step 1: Evaluating the appropriate portal to register the
type of grievance.
—_—

state portal/ Public Grievances Step 2: Following the steps to either file complaint online

Garbage

disposal
Issue

Template:

or offline- Garbage disposal issue in particular area.

Step 3: Filing a complaint with proper detailing of issue.

ﬂtep 1: Figuring out such forum where you can write\

about garbage issue in particular area and step not
worked. Like local newspaper, social media, or
public places.

Signature Campaigns or Step 2: Gathering people’s views or concern via
using your voice. different feasible modes. Like Sign campaign from
locals in an application.

Step 3: Submitting the Signatures or people’s view

in local authorities. /

Step 1: If some people are protesting the concerned
Joining a protest or authority, then one can join that. It can be like hashtag
campaign movement or rally or any other peaceful way.

Step 2: If there is any public gathering where people are
registering their dissatisfaction with authorities. Then it
can be used.
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